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Real Time Information (RTI)
What is RTI?
RTI is a new way of reporting PAYE information that 
was introduced from April 2013. All parents will 
need to start reporting payroll information every 
time they pay their nanny and they will have to 
use either up-to-date payroll software or a payroll 
bureau like Nannytax.

As well as reporting to HMRC more regularly 
parents will also need to supply a lot more 
information about their nanny, but if they use 
a bureau like Nannytax this should be done 
automatically. 

Why was RTI introduced?
The main reason for RTI is so that the government 
can ‘join up’ the tax that employees pay with 
the benefits that they receive ahead of the 
introduction of Universal Credits in October 2013. 
If the information HMRC requests isn’t correct then 
it means that the nanny might not get the benefits 
she expects.

This is why it’s essential to get all of the nanny’s 
information absolutely correct when she is first 
employed, as well as if she moves house or 
changes her name. It’s also yet another reason 
to make sure that the nanny’s wages are agreed 
in gross, rather than net, as any changes in her 
employment status (e.g., getting a second job or 
starting to work in a nanny share) will impact on 
the amount of tax paid almost immediately.

How does RTI affect parents who 
use a payroll bureau like Nannytax?
If the parent is using a payroll bureau like 
Nannytax to handle their payroll then nothing 
should change at all. Nannytax will still deal 
with HMRC on the parent’s behalf and will still 
tell the parent how much tax they need to pay 
and when. The nanny can still be paid weekly, 
fortnightly or monthly and salaries can still be 
agreed in net — though we always recommend 
agreeing a gross salary.

How will RTI affect parents who run 
their own payroll?
RTI will make running a payroll a lot more 
complicated. Parents will need to make sure that 
they report to HMRC every time they pay their 
nanny, as well as letting HMRC know if they’re not 
going to be making any payments. They will also 
need to obtain some up-to-date payroll software 
which can be very expensive.

How will RTI affect parents who 
don’t declare their nanny’s salary?
RTI makes it much easier for HMRC to crack down 
on parents who don’t declare that they are 
employing a nanny. This means it’s much more 
likely that they will receive a fine or penalty.

HMRC will require information every time the 
nanny gets paid so they will have a much better 
idea of the nanny’s earnings over time, as well 
as a much better idea of the nanny’s average 
earnings. They will also know the average number 
of hours she works per week. If the nanny changes 
employer and her hours and pay suddenly drop 
or increase dramatically, or she stops earning 
altogether it’s much more likely that the alarm 
bells will start ringing at HMRC.

It’s not just the parents that will be affected either. 
If any parents pay their nanny cash in hand 
and don’t set up a PAYE scheme it will directly 
impact on the benefits that she receives. When 
Universal Credits are introduced in October 
2013 the change in benefits (such as child tax 
credit and working tax credit) will happen almost 
immediately after she is paid. In addition, a nanny 
who is being paid cash in hand will also be loosing 
out on contributing to her statutory entitlements 
(like Maternity Pay, Jobseeker’s Allowance and 
her State Pension ).

QUICK FACTS
1. RTI will not affect the nanny employer if 

they use a payroll service such a Nannytax

2. RTI does not affect the nanny’s pay —  just 
how it is reported to HMRC

3. Nannytax has been part of the RTI pilot 
scheme since May 2012


